Fix a First Due Account That Can't Submit Plans

Fix a First Due Account That Can't Submit
Plans

Oct 27,2026 - Preston Bentley

An account set up for ITM only can't submit permits or plans. To fix it, turn on Permit
Requests in Business Account Settings and save.

Step 1: Check whether your account is ITM-only

If you log in and land on ITM Reports with only an + Add ITM button (no Request New
Permit), your account is set up for ITM only.

B ITM Reports + AddIT™M
All ITM Reports (Business Portal) \/ Y Filter Q
Address City State Zip Submis... ITMID ITM Status Business Name Service Date Next Service Date Type of Service Actions

Nothing to display in this view
Try adjusting your filters, sorting, or columns — your data may be hidden. Or clear all filters to return to the default view.
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Step 2: Open the menu

Click the First Due icon in the top left to open the side menu.
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Step 3: Open Business Account Settings

At the bottom of the menu, click your username, then click Business Account Settings.
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Step 4: Check your business information

The Business Account Settings window opens. Make sure the Business Name, Phone,
Email, and Address are correct, then scroll down.

Business Account Settings
Update Business Account Information

Business Information
Please edit your Business information.
Business Name *
SACFD
Business Phone *
(720) 610-2732

Business Email *

pbentley@sacfd.org

Business Address
Address *

6050 Syracuse St
Suite

Suite
City *

Commerce City

State *

cencel

Step 5: Turn on Permit Requests

Under Type of Work, check the box for Permit Requests.
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Business Account Settings
Update Business Account Information

City *
Commerce City
State *

co

Type of Work

Please select the Type of Work you intend to perform through this Portal

|——h® Inspection, Testing, and Maintenance (ITM)
Perform routine inspections, testing or maintenance on existing
systems and equipment as required by code or regulation, and
submit compliance reports to the authority having jurisdiction

&) Permit Requests
Apply for Permits for new installations, alterations, construction
projects, special events or other activities that require prior
approval before work begins

Inspection Requests
Request fire inspections from participating AHJs for associated
business locations.

cencel

Check the permit requests box. (We don't track ITM work through First Due, Brycer is our

ITM software.)

Business Account Settings
Update Business Account Information

City *
Commerce City
State *

co

Type of Work

Please select the Type of Work you intend to perform through this Portal

D® Inspection, Testing, and Maintenance (ITM)

Perform routine inspections, testing or maintenance on existing
systems and equipment as required by code or regulation, and
submit compliance reports to the authority having jurisdiction

E(D Permit Requests
Apply for Permits for new installations, alterations, construction
projects, special events or other activities that require prior
approval before work begins

Inspection Requests
Request fire inspections from participating AHJs for associated
business locations.

ceneel

Step 6: Save

Click Save. Then go to Permits in the side menu to submit your plans.
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